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Background

A number of metrics (e.g. NSS, Module Evaluations) can/could measure students’ sense of 
how they feel they belong at university – though this has changed

Previous work (Meehan and Howells, 2018) identified three components of importance to 
students: Being, Belonging and Becoming (BBB)

These are intrinsically linked with the aims and success of higher education. Understanding 
how BBB is being experienced by students in a way that institutions can make direct action to 
make improvements is important 

The University of Portsmouth (UoP), as part of its work to enhance student success and BBB 
for its students, developed its learning, teaching, assessment and support around a BBB 
framework. Then used a BBB survey to evaluate 

Being, Belonging, Becoming



Pilot BBB survey

The use of a dedicated BBB survey is an important 
step in improving student experience 

Refined BBB survey post-pandemic

Proposed it to the sector (Dunbar-Morris, 2023) - 
pilot in multiple institutions, at different levels, to 
evaluate different initiatives that enhance BBB

Range of institutions have engaged from across the 
UK

Hear from Sunderland in more detail



First impressions of staff (Belonging)

First impressions of study (Being, Belonging)

Peer relationships (Belonging)

Perceptions about own experience (Being, Belonging)

Relationships with university academic staff (Belonging)

Personal tutoring experience (Being, Belonging, Becoming)

Access to technology (Belonging)

Overall student experience and satisfaction.

Question Groupings
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Sample & Response Rate

• 6 Schools
• Health Sciences / Business & Management / Psychology / Art & Design / 

Media & Comms / Pharmacy & Pharmaceutical Science

• 1004 students

• Pre-dominantly Stage 1 undergraduates

• 22% response rate
• School of Health Sciences 36% and School of Business & Management 28%



Summary of Findings

• Positive impressions of staff

• Importance of social connections & relationships

• Key role by friends, peers & teaching staff 

• Induction is valuable: setting expectations, social integration

• Social events = connections

• Role of a personal academic tutor



A Student’s Perspective

What has helped you to settle into university life?

• 60% response

• Induction is key to allowing students settle / setting expectations

• Friends & peers (41%)

• Academic staff (34%)

• Building relationships to support

• Extra-curricular activities / events



A Student’s Perspective
What makes you feel like you belong at university?

• 58% response

• Friends & peers (41%)

• Academic staff (28%)

• Inclusivity, community & environment (11%)

• Self-drive & confidence (24%)



Immediate Impact

Are there issues for you that would make you consider 
withdrawing from your studies?

No.of Respondents % of respondents by School Following Interventions % still on 

program 

(4 months post survey)

FACI - School of Art & Design 1 11% 100%

FACI - School of Media & Communications 1 7% 100%

FBLT - School of Business & Management 2 4% 100%

FHSW - School of Health Sciences 10 11% 100%

FHSW - School of Psychology 4 15% 100%

FHSW - School of Pharmacy & Pharmaceutical Science 0 0% NA



Next Steps…

• Address areas for improvement

• Proposal to roll out across the institute for all stage 1 
undergraduates in 2024/25



Thank you……

Dr Harriet Dunbar-Morris

Bruce Johnson - evasys
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